
Dear Valued Customer,

In today’s business world, customer service has really fallen by the wayside.  
It’s rare to call a company and actually speak to a person right away. Often 
you have to navigate through lengthy phone prompts, only to wait “on hold”. 
Sometimes, the person you finally reach is even in another country! 

At MacKenzie, we’re focused on providing you with good “old-fashioned” 
local service and the things that really matter most: 

•  You speak with a real person when you call — When you call MacKenzie 
you can expect to connect quickly with one of our own customer service 
representatives. You’ll never reach a call center in some distant city, or have 
to navigate through lengthy recorded messages, even after hours.

•  Your safety is always our number 
one priority — You can rest easy as a 
MacKenzie customer. Our highly trained, 
experienced staff is here for you 24/7 to 
help you with any after-hours heating or 
cooling emergencies.  

•  You receive low and competitive  
pricing all year long — Every customer gets our lowest “cash” rate every 
day of the year. How can we do this? At MacKenzie, we focus on efficiency to 
help save money — then pass that savings on to you. 

•  You can work with us for more than just fuel — Many fuel companies just 
deliver fuel. At MacKenzie, we offer SO much more. That means you can work 
with people you already know and trust for installation and service of your 
heating system, air conditioning system, water heater, or generator. 

In closing, all of us at MacKenzie thank you for choosing us as your heating and 
cooling provider. We wish you a fantastic summer, and look forward to serving 
you throughout the year to come.

Sincerely,

       

Scott MacKenzie

As a locally-owned company, we’re focused  
on the things that matter most to YOU

Name: ______________________________________________________________________________________

Address: ____________________________________________________________________________________   

Best way to reach you:   Email: _________________________________________________________________  

Phone: ________________________________________________________________

Serving our Neighbors on the NH Seacoast, Manchester Area, 
Northeastern MA & Southern Maine Since 1995 

1-888-401-HEAT  (1-888-401-4328)
               www.mackenziefuels.com

Family owned and operated 
since 1995, MacKenzie is 100% 

committed to fulfilling your 
heating and cooling needs in a 
professional and timely manner
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Comfort Connec tion
The MacKenzie  
MOBILE APP  

is Coming Soon!
Always on the go? Enjoy using 
your phone for instant online 
transactions? Then you’ll love 
our new MacKenzie mobile app! 
We created it to help make it 
even easier for you to:

•  ORDER fuel for your home or 
business

•  SCHEDULE service for your 
heating system, cooling system, 
or duct cleaning

•  PAY your MacKenzie bill for fuel 
or service

•  VIEW your delivery, service, or 
payment history

Our new mobile app is currently 
scheduled for release this _____. 
If you follow us on Facebook, 
we’ll be sure to  
let you know  
when it’s  
available!

With our new 
MacKenzie 
mobile app 
you’ll be able 
to order fuel 
and schedule 
service in 
seconds!

P.S.  Return the reply card on the back page  

   and you’ ll automatically be entered  

              to win a $300 Amazon gift card! 



When you choose Mackenzie  
for your cooling solutions 

you benefit by working with a 
Mitsubishi Diamond Dealer, 
highly experienced installers,  
and people who will still be  

there for you long after the sale.  
To schedule your FREE  

in-home estimate return your  
reply card or call us today!

Looking for a better way to cool your home? 
Consider a Mitsubishi mini split system.
Ready to trade your loud window air conditioner for central air, but lack the 
ductwork? Want to upgrade your old central air system, but looking for a  
more energy-efficient solution? A Mitsubishi mini split air conditioning system 
is the perfect solution for your home! 

•  Easy to install in any room, in any home.  
With a wide range of styles and installation 
options, Mitsubishi split systems are ideal for 
homes and businesses with baseboard heating  
or radiators, new additions, garages, and spaces 
that are simply too large for a window unit.

•  More energy efficient than central air.  
Split systems don’t use ductwork, which can  
be a major culprit of energy loss. Plus, instead  
of whole-home cooling, split systems can be  
set up to cool only the rooms you use most. 

•  Quieter and safer than window units. Ductless split systems have an 
outdoor condenser for whisper-quiet operation. Plus, since they don’t  
sit in a window, your home can feel safer and more secure.

•  We make it easy to get exactly what you need. At MacKenzie, we also 
offer 0% FINANCING for 2 years! Ready to learn more? Contact us today!

MacKenzie makes it easy to  
keep your cool all summer long!

Enjoy the Benefits of the 
Budget Payment Plan
Still paying in full after each 
delivery? Why not consider the 
simplicity of the Budget Plan!

With the Budget Plan you pay 
the same annual amount for your 
fuel — it’s just divided into lower 
monthly payments. Our goal is 
to keep your fuel bills as low and 
as accurate as possible. 

It’s especially helpful during the 
winter season, when your fuel 
usage can be higher, and your 
budget can be tighter from extra 
holiday spending!

To learn how low your Budget 
payment can be contact us today.

Improve Your Air Quality 
with Duct Cleaning  
None of us would let dust and dirt 
pile up in our homes, but that’s 
exactly what’s in our ductwork, 
and it keeps recirculating in the air.  
That’s why we recommend 
annual duct cleaning:

4 Reduce the dust in your home
4  Help your home smell cleaner
4  Clean contaminants that can 

irritate allergies and asthma
4   Remove harmful particles left by  

new construction and repairs
4   Help your heating and cooling 

system operate more efficiency

To schedule your duct cleaning 
service contact us today.

Call on MacKenzie for 
Your Equipment Needs
Quality equipment is our specialty, 
and we sell, install, and service:

•  Complete Heating Systems  
High-efficiency furnaces, boilers,  
and radiant heating

•  A Variety of Cooling Systems 
In addition to ductless units, we 
also install central air systems

•  Water Heaters 
Choose a traditional storage  
unit or tankless system

•  Propane Generators  
Propane standby units offer  
extra convenience and reliability

For a free estimate or to schedule 
service contact us today.



He fought fires for 35 years.  
Now, he brings the heat!
At MacKenzie, we have a high respect and admiration 
for those who serve by volunteering in the community. 
That’s why we were so excited when Charlie LeBlanc 
chose to join our team.

Charlie served the Kensington community as a volunteer 
firefighter for 35 years. As time passed, his commitment 
increased. He was chosen to be Assistant Fire Chief, and 
later served as Fire Chief for his last 14 years at the station.  

As a firefighter, Charlie was on call 24/7. So when we asked 
if he could rotate as one of our 24/7 after-hours drivers, he 
accepted easily! Charlie has been on our team for nearly two 
years now, and says he “enjoys driving.” 

After so many years 
serving others,  
Charlie’s focus now is  
on spending time with 
his grandson. He and 
his wife also enjoy  
riding motorcycles, 
camping, and visiting 
their Nova Scotia home. 

THANK YOU Charlie  
for all your years of 
selfless service — and 
for being on our team!

  E M P L O Y E E  S E R V I C E  S P O T L I G H T

  

‘ ‘  Whether you just 
call for a delivery 
or need service... 
it’s all good. 
Courteous, friendly, 
accommodating, 
expert service, and 
good prices. I would 
highly recommend 
MacKenzie Fuel.”

Janice M., Seabrook

MacKenzie makes it easy to  
keep your cool all summer long!

Have central air? Schedule 
a tune-up to protect your 
system — and your comfort!
When temperatures rise, it’s not just difficult 
for you, it’s also hard on your central air. 
That’s why we recommend annual tune-ups:

•  Be prepared for the hot days to come — 
Ensure your equipment is clean and ready. 

•  Save on your electricity bills — Tune-ups 
can increase the efficiency of your system. 

•  Help your system last longer — Protect 
your investment and avoid breakdowns, too. 

•  Become a “Comfort Club Member” —  
When you schedule a tune-up you 
automatically enjoy the advantages of our 
Comfort Club! Benefits include priority 
service and discounted parts/labor for any 
repairs you may need through the plan year. 

To schedule your tune-up contact us today.

0%  INTEREST FOR 2-YEARSEASY FINANCINGAVAILABLE!

★★★★★



“We Specialize in Your Comfort”
Propane  •  Fuel Oil  •  Kerosene 

Complete Propane System Installation
Heating & Cooling Equipment  •  Water Heaters

Equipment Maintenance Agreements 
Duct Cleaning  •  Customer Referral Program 

Easy Payment Options  •  Online Account Access 
24/7 Emergency Response

1-888-401-HEAT 
(1-888-401-4328)

www.mackenziefuels.com

q  Generator options 
q  Programmable thermostats  
q  Equipment Maintenance Agreements 
q  Equipment service/repair
q  Budget Payment Plan
q  Automatic Payment Options

q  Propane installation / delivery 
q  Fuel oil installation / delivery  
q  Automatic delivery
q  Heating system options 
q  Cooling system options
q  Water heating options

I would also like to refer a friend: 

     Friend’s Name: _______________________________________________________________________________

     Best way/time to reach them:   Email: ___________________________________________________________  

Phone: __________________________________________________________

Name: ______________________________________________________________________________________

Address: ____________________________________________________________________________________   

Best way to reach you:   Email: _________________________________________________________________  

Phone: ________________________________________________________________

Made with Recycled Content
100% Recyclable

14 Amesbury Road
Newton, NH 03858

I am also interested in learning more about: 

YES! I want to enter the Customer Appreciation Drawing:

SPRING 2019

MacKenzie

Comfort Connec tion

Don’t miss your chance to win a

$300 Amazon Gift Card
with our CUSTOMER APPRECIATION DRAWING

ENTER TO WIN:
Simply return this reply card  
by May 1 and you will be 
automatically entered to win a 
$300 Amazon Gift Card! 

LEARN MORE:
Want to learn more about one 
of our value added services? Let 
us know how we can help you! 

REFER A FRIEND:
When you help a friend become 
a MacKenzie customer you each 
enjoy great service from people 
you can trust PLUS a $25 credit 
on each of your accounts! 

REPLY TODAY!

Only original entry cards please; no 
duplicates. Thank you and good luck! 

$300

Winner Drawn
May 10


