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We value every one of our customers and are thankful
that you chose us to serve your Heating & Cooling needs.
As the pandemic continues to affect every aspect of our lives, we all need
to stay focused on the things that are most important: our health and
our family. At MacKenzie, we celebrate you as a valued and appreciated
customer. As one of our customers, you’re also part of our family.

 Keep us in the loop. Please

inform us of changes in your
propane usage, such as
new gas appliances, a new
addition, or the use of another
heat source such as a wood
burning stove, so we can
adjust your delivery schedule.

We are honored that you’ve chosen us as your Heating & Cooling
supplier. We appreciate your continued patronage and look forward to
exceeding your expectations in all we do throughout the year to come.
In these challenging times, you can rest easier knowing some of these
things that MacKenzie’s can do for you:

 Update your mail address. If

you’re going out of state for
winter, please give us your
new mailing address.

l We will always be here for you. Whether it’s extreme weather or

unforeseen circumstances, we’ll be prepared and ready to serve all of
your Heating & Cooling needs.

l We invest in significant propane storage, so your supply is secure.

 Monitor your fuel supply. Call us
when your tank shows 20%
capacity so we have adequate
time to make your delivery.
Even if you are an Automatic
Delivery customer, it’s helpful
for you to monitor your usage,
especially if you are spending
more time at home, and using
more fuel.

You never have to worry about having the propane you need for your
winter warmth. Period.

l Your safety is our first priority. We stay current with all propane

safety procedures and take every precaution to keep your family safe.
And remember, we are always just a phone call away.

If you are experiencing financial challenges and are concerned about
paying your fuel bill or your next delivery, please don’t hesitate to call.
Remember, as one of our customers you are part of our family, and we
are always here to help.

 Mark your driveway. Place

markers along your driveway
so we know where to enter
your property once snow
accumulates.

From all of us at MacKenzie, we wish you and your loved ones happy
holidays, and a prosperous new year.
Sincerely,

 Keep it clear. Please shovel a

clear path to your fuel tank —
if we can’t get to your tank, we
can’t deliver your propane!

Scott MacKenzie

Family Owned & Operated, Serving our Neighbors on the
NH Seacoast, Manchester Area, Northeastern MA & Southern Maine Since 1995
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Reduce Your Home’s Energy Costs in

9 SIMPLE STEPS

Reap the benefits of energy-efficient living
by adopting these simple, sustainable habits

B

y implementing a few green strategies, homeowners can reduce their energy costs and their carbon footprint. In
addition to practicing obvious energy-saving habits, like turning the lights off when you leave a room, there are
other simple ways your family can significantly reduce their home’s energy consumption. The Department of Energy
offers several steps homeowners can take to lower their home’s energy bills:

1

Install and set a programmable thermostat.
Homeowners can save an estimated 10 percent
per year on heating and cooling costs by using a
programmable thermostat.

2
3
4

Take advantage of sunlight. In the daytime, turn off
artificial lights and let windows and skylights brighten
your home.

Switch to Energy Star appliances, fans, and
electronics. On average, Energy Star appliances use
10 to 20 percent less energy than standard appliances.
Change to energy-efficient lighting. You can save
$75 a year in energy costs by simply replacing five
of your home’s most frequently used lights with Energy
Star bulbs.

5

Reduce your water heating expenses. Water heating
is a major contributor to any home’s total energy
consumption. Look for more efficient water heater
models to curb costs.

6
7

Clean your HVAC filters regularly. Make sure HVAC
and furnace filters aren’t clogged by checking and
replacing your air filters regularly.
Use a power strip for your electronic equipment.
Plugging your electronic devices into a power strip
— and turning it off when it’s not being used — can
save you up to $100 a year.

8

Reduce leaks with better insulation. Insulation
plays a vital role in lowering utility bills by retaining
heat during the winter, and keeping heat out during
the summer.

9

Consider the energy source for your major
appliances. Propane appliances offer reliable
comfort, better savings, and sustainable living. Propane
outperforms other energy sources hands down and
can power a wide variety of appliances in your home –
kitchen appliances, fireplaces, clothes dryers, furnaces,
water heaters, and standby generators.

Meet Jason Wilkins
Jason is new to the HVAC field, but has
been around it his whole life because of
his dad, Tommy. He is a recent graduate
of NH School of Mechanical Trades
with certification in oil heat. He’s a new
technician with MacKenzie and working
in the field by himself.
In his spare time, Jason likes to go
camping and watch scary movies while
cuddling with his dog, Luke.
We’re happy to have Jason as part of
our team!

www.MacKenzieFuels.com
Don’t forget... our website offers 24/7
access to your account. That means
you can take care of your fuel account
at any time!

Easy Online Account Access

You can log onto our website to:
• Access your delivery history
• View your payment history
• Request a fuel delivery or service

Secure Online Bill-Pay

With our secure online bill pay option
you don’t have to use checks, search
for stamps, or worry about mailing
on time!

THE PATH TO ZERO

Did your vents, gas lines,
and regulator get buried last winter?
Heavy snowfall can cause damage to your propane system.
Here are some tips to help keep your system safe this winter.
 Clear snow and ice off your roof before it builds up, especially if you
have a metal roof. When huge amounts of snow and ice slide off
a metal roof it can do some serious damage to your regulator and
gas line, which may result in a leak. It can also bend or kink your
appliance’s vent, which reduces air flow. You don’t have to clear your
whole roof—just focus on the area above these important parts.

The Environmental
Benefits of Propane
Caring for the environment is
everyone’s responsibility. By choosing
propane, one of the cleanest energy
sources available today, you’re
making a change for the better. Here
are some environmental facts about
propane you may not know.



Because it vaporizes when
exposed to air, propane does
not harm soil and has negligible
effects on the ozone. Similarly,
propane poses no hazard
to drinking water or marine
ecosystems.



Propane is not mined like battery
materials or extracted like oil. It
is primarily manufactured from
natural gas as a by-product of
methane purification.



Propane’s low carbon intensity
is why it is an approved clean
alternative fuel under the
Clean Air Act of 1990.



The Energy Star program gives
propane a source site ratio of 1.01,
compared to 3.03 for electricity
from the grid. This means it takes
3.03 units of electricity to produce
and deliver one unit of energy to
a home, compared to only 1.01
for propane.



Propane prevents deforestation
by replacing solid fuels such as
wood and coal.



Propane is electric grid free
making it a valuable partner
energy source at solar and wind
generation facilities when the
sun doesn’t shine or the wind
doesn’t blow.



A typical propane tank has a
useful lifespan of between 30 and
40 years and is 100% recyclable
after service. The brass fittings
used in the tank are made from a
high percentage of recycled brass
and are 100% recyclable.

 Keep your regulator and appliance vents clear. If an appliance has a
side-wall vent, it’s important to keep snow from building up around
the intake and exhaust vents. If your vents are blocked with snow,
your heat could go out. Please also clear any snow and ice from your
regulator.
Clearing this extra snow around your home or garage will take time.
But, it could take even more time— and money— to take care of these
things after a problem has occurred.

We Make It Extra Easy
To Contact Us!
Requesting service,
asking for assistance, or
checking your account
is in the palm of your
hands — just a few clicks
away — any time that’s
good for you!
With our updated website
and easy mobile app you can
connect with us 24/7 from your
laptop or cell phone to:
• Schedule a fuel delivery
• Request service
• Make a payment on your
account
• View your payment, delivery,
or service history
And don’t forget! If you do prefer
to call, our customer service
specialists are here for you
Monday - Friday from 7:30am 4:00pm to personally assist you.

At MacKenzie, we make it easy to get
the service you want and the answers
you need whenever it’s best for you.
Our online chat box makes it easy
to connect with a real person
without calling during “regular
business hours.” You can also use
our MacKenzie Fuels mobile app to
request service, check your account,
and more.

Serving Our Residential & Commercial Neighbors
for Over 25 Years
Propane • Fuel Oil • Kerosene

1-888-401-HEAT
(1-888-401-4328)

Boiler & Furnace Replacements
Ductless Air Conditioning • Air Quality Solutions
Water Heaters • Generator Service & Installation
Duct Cleaning • Equipment Maintenance Agreements
In-House Licensed Technicians
24/7 Heating Emergency Response
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