
From us to you...

Dear Valued Customer,

Welcome to the first issue of our new seasonal newsletter! It’s just one more 
way we can bring you extra value with information about service options, new 
products, and savings tips. It’s also a great way to share an important message: 

Thank you for being a MacKenzie customer.

At MacKenzie, we sincerely appreciate the decision you made to choose us for 
your heating and cooling needs. You trust us with your comfort and your safety, 
and many of you have even referred us to neighbors and friends. Your business 
and your referrals are the highest compliment we can get — so from all of our 
team, a huge THANK YOU!

We also want to assure you that  
you made a great choice. As a 
MacKenzie customer you receive:

•  Dependable propane and  
fuel oil supply. We have the  
experience and resources to  
always deliver the fuel you need. 

•  Competitive pricing and convenient payment options. You can trust us to 
always provide the best possible rates, plus easy billing options.

•  Service and installation by our own team of local professionals. In today’s 
world, you need to trust the people who come into your home or business. 
That’s the beauty of working with MacKenzie. We only use our own team 
of highly trained people for your service needs  — even for after hours 
emergencies. And, you can rely on our professionals for SO MANY of your 
home and business comfort needs. See inside to learn all we can do for you!

In closing, thank you again for choosing MacKenzie to meet your heating 
and cooling needs. We wish you a happy upcoming holiday season, and look 
forward to serving you throughout the year to come.

Sincerely,

       Scott MacKenzie

Meet our Teen 
Apprentices
At MacKenzie, we know youth 
are our leaders of tomorrow.  
We also believe it is everyone’s 
job to mentor our youth. That 
led us to hire two apprentices 
from Whittier Vocational Tech.

Our two apprentices are only 
seniors in high school, but don’t 
let their age fool you! They are 
just as hard working — and just 
as bright — as any adult. They 
work full 40-hour weeks, and 
rotate working weeks with weeks 
of regular classes, so we have one 
apprentice on staff at all times.

Our apprentices assist with every-
thing from heating and cooling 
repairs to complete installations, 
working side by side with our 
master technicians. That means if 
you call for service you may have 
a chance to be served by one of 
these incredible teens!

Thank you for choosing us to serve you

Serving our Neighbors on the NH Seacoast, Manchester Area, 
Northeastern MA & Southern Maine Since 1995 

1-888-401-HEAT  (1-888-401-4328)
               www.mackenziefuels.com

Never hesitate to call us  
and learn if there is a way we can 

help you save money or enjoy 
greater convenience with one of 

our value-added options.

MacKenzie
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Comfort Connection

MacKenzie is one 
of our two on-staff 
teen apprentices.



Propane Service & Supply
Looking for a versatile, abundant, 
environmentally-friendly fuel?  
Try propane! Plus, with MacKenzie, 
you benefit with safe installation, 
competitive rates, and  
trusted service.

Fuel Oil Service  
& Supply 
Likewise, you can also count  
on us for outstanding fuel oil 
service and rates. Plus, choose 
Automatic Delivery and you’ll 
receive an extra 10¢ off/gallon! 

Automatic Delivery
When you have Automatic Delivery:
• you never have to check your tank 
• you never have to call for a fill 
•  you never have to worry  

about running out of fuel
All of our propane customers are 
enrolled in Automatic Delivery, but 
if you are a fuel oil customer, it is an 
option you must select. To confirm 
your enrollment call today.

Budget Payment Plan
Still paying in full for each delivery? 
Consider the simplicity of  
the Budget Plan. You’ll  
enjoy easy-to-manage  
monthly bills, plus easy  
payment options, too.

24/7 Emergency Service
Our own team of trusted service 
specialists are here for you 
around the clock for your heating 
emergency needs. Just call us at 
1-888-401-HEAT.

Quality Heating & 
Cooling Equipment 
At MacKenzie, quality equipment  
is our specialty. We sell and install: 

•  Complete Heating Systems  
High-efficiency  
furnaces, boilers,  
and radiant heating

•  A Variety of  
Cooling Systems 
Today’s cooling systems are  
more efficient than ever and 
include many ductless options

•  Water Heaters 
Choose a traditional  
storage unit or tankless system

•  Propane Generators  
Propane standby units offer extra 
convenience and reliability

•  Programmable Thermostats  
Save up to 10% on energy costs!

Trusted Service & Repair 
You also never have to worry about 
who to call when you need service! 
With MacKenzie, you can work with 
people you already know and trust. 

Maintenance Agreements 
For the greatest value and savings 
consider a service plan for your 
heating and/or cooling systems. 
Our agreements include  
annual maintenance plus  
excellent coverage for many  
parts and repairs. 

Recently we sent information  
on our Maintenance Agreements  
in the mail — please call if you 
didn’t receive yours!

Duct Cleaning 
None of us would let dust and dirt  
pile up in our homes, but that’s 
exactly what’s in our ductwork,  
only to keep recirculating in our air.  
Ensure you have cleaner air in your 
home! Contact us today to schedule 
your duct cleaning.

Customer Referral Program 
Do you know a friend or neighbor 
who could benefit from a company 
who offers trusted heating and 
cooling service, highly competitive 
pricing, and 24/7 emergency 
response? If you make a referral who 
becomes a MacKenzie customer:

•  YOU RECEIVE a  
$25 CREDIT on your account

   AND

•  YOUR FRIEND RECEIVES a  
$25 CREDIT on their account!

For details or to make a referral 
simply call us during regular business 
hours at 1-888-401-HEAT.

Secure Online Bill-Pay
What could be easier than clicking 
a button to pay your fuel bill? With 
our online bill-pay, there’s no more 
writing checks or searching for 
stamps! Visit us online to get started.

Easy Online  
Account Access
You can also log onto  
our secure website to:
• access your delivery history 
• see your payment history 
• request a fuel delivery or service 
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12Ways You Can Enjoy More 
Convenience, Comfort &  
Savings with MacKenzie



  

      

  Why 
MacKenzie?
‘ ‘MacKenzie surpassed my  

expectations. Every technician 
has been polite and respectful 
of my property. There have  
been no surprises with service, 
price, or the equipment 
functionality. They are a  
breath of fresh air in the days 
of poor customer service.”

Kathleen B., Salisbury, MA

‘ ‘I can always count on 
excellent service from 
MacKenzie.”

Beth H., Stratham, NH

‘ ‘One of your staff made 
a service call to fix my 
humidifier. While all your 
service reps have been very 
good, the rep who came 
yesterday was especially 
helpful and responsive. He did 
the work promptly, gave me 
some tips on proper settings 
and use, and was extremely 
polite. Reps like him will keep 
me coming to MacKenzie.”

David K., Exeter, NH

‘ ‘Service people are top 
notch! Pam S., Georgetown, MA

‘ ‘We have been very 
pleased doing business 
with MacKenzie Heating 
and Cooling. They are very 
professional and helpful. 
Whenever I have needed 
them to come they are here 
promptly. I would recommend 
their service to anyone.”

Grace T., Seabrook, NH

Ways You Can Enjoy More 
Convenience, Comfort &  
Savings with MacKenzie

Secure your 
comfort with a 
propane-fueled 
generator.

With today’s weather 

patterns, power 

outages can occur at 

any time of the year, 

and they are more 

frequent than ever.

When you invest in  

a propane generator,  

you secure your 

comfort, you ensure 

ease in times of 

discomfort, and you 

increase the value of 

your property, too.

Nowadays, having a generator is not a luxury, 
it’s a basic home necessity! For those that 
want total reliability and ease, we recommend 
propane-fueled generators:

•  Always have the fuel you need.  
NO lugging gas containers, NO worries of 
“old” gas, NO waiting in gas lines or concern 
of fuel shortages, NO pouring smelly gas.  
We supply the propane. You always have 
plenty. And you never have to do a thing. 

•  Get automatic, safe power, instantly.  
NO turning off breakers and NO juggling 
cords. NO worries about carbon monoxide 
fumes. NO loud rumbling. Your generator 
will stay on stand-by and instantly take over 
during a power outage, running as long as 
you need it, with whole-home power. 

To learn more about installing a standby 
generator for your home or business return 
your reply card or call us today! 



“We Specialize in Your Comfort.”

Propane & Fuel Oil Installation & Delivery
High-Efficiency Heating & Cooling Equipment

Equipment Maintenance Agreements 
Duct Cleaning  •  Customer Referral Program 

Easy Payment Options  •  Online Account Access 
24/7 Emergency Response

1-888-401-HEAT 
(1-888-401-4328)

www.mackenziefuels.com

q  Generator options 
q  Programmable thermostats  
q  Equipment Maintenance Agreements 
q  Equipment service/repair
q  Budget Payment Plan
q  Automatic Payment Options

q  Propane installation / delivery 
q  Fuel oil installation / delivery  
q  Automatic delivery
q  Heating system options 
q  Cooling system options
q  Water heating options

I have a comment for your team (we welcome all comments!): 

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

Name: _________________________________________________________________________________________

Address: _______________________________________________________________________________________  

Best way/time to reach you:   Email: _______________________________________________________________  

Phone: ______________________________________________________________

Made with Recycled Content
100% Recyclable

Premier Issue of  Our Newsletter!

No stamps necessary! Just complete & mail. 

14 Amesbury Road
Newton, NH 03858

I am interested in learning more about: 
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How can  
we help you?

Let us know how  
we can help you have 
greater comfort and 

peace of mind  
with the heating and  

cooling needs for your 
home or business.

Send in your reply card 
today or call us at  
1-888-401-HEAT.


