
Dear Valued Customer,

Yet another season has passed, and now, during this time of extended “social 
distancing” and “isolation,” it’s more important than ever to come together  
and be there for one another.

As a family-owned business, we’ve lived that every day for the past 25 years. 

MacKenzie is not run by a group of elite board members in another state.  
We don’t need to produce enormous profits for shareholders at the expense of  
customers. And, we don’t have rules about hiring family members!

In fact, it’s all about neighbors and family — and, treating our customers  
like neighbors and family, too.

As your fuel supplier and your neighbor, you can trust us to continue to be  
here for you no matter what this season or the new year brings. You can also   
trust us to make your health safety a priority in everything we do. And, you can  
rest easy knowing your fuel supply is secure, and that our team of safety 
specialists are always available for your heating emergency needs. 

In closing, our team sincerely thanks you for choosing MacKenzie to serve 
your heating and cooling needs. We wish you and your loved ones health and 
happiness this holiday season and throughout the new year to come.

Sincerely,

  

Scott MacKenzie

You can count on us to be here for you
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Family Owned & Operated, Serving our Neighbors on the  
NH Seacoast, Manchester Area, Northeastern MA & Southern Maine Since 1995 

1-888-401-HEAT  (1-888-401-4328)
www.mackenziefuels.com  •  info@mackenzieheatcool.com  •  

I feel so fortunate to work 
with my family every day.  
My son, Brent, joined 
us full time 5 years ago. 
Kristen, my daughter, 
works with us part-time. 
And my wife, Joy, has  
been a part of our team 
for over 20 years! And we 
can’t forget Marley, too!

We’re also honored to  
have Karl Lohndorf (above), 
our General Manager, on our 
team now for 20+ years,  
Kirstin Trefethen, our  
Office Manager, celebrating  
12 years, Jim Allsop (left), 
service technician, with us  
now for 8 years, plus a team of 
top notch service specialists 
who bring decades of 
experience to our company.

P.S. Our service schedule has been filling up fast.  

            Thank you in advance for your patience!

Name: _______________________________________________________________________________________

Address: ____________________________________________________________________________________   

Best way to reach me:   Email: _______________________________________________________________  

Phone: ______________________________________________________________  

Best time to call: ____________________________________________________



Propane, Fuel Oil & 
Kerosene Service & Supply
You can depend on us for prompt, 
dependable delivery of the fuel you 
need for your home or business. 
Plus, you also benefit with safe 
installation, competitive rates, and 
trusted service, too.

Budget Payment Plan
Still paying in full for each delivery? 
Consider the simplicity of the 
Budget Plan. You benefit with lower 
monthly bills, plus easy payment 
options, too.

Automatic Delivery
It’s the easiest way to receive fuel:

• You never have to check your tank 
• You never have to call for a fill 
•  You never have to worry  

about running out
•  Plus, heating oil customers  

automatically save 10¢/gallon! 

All propane customers are enrolled 
in Automatic Delivery, but if you 
are a fuel oil customer you must 
request this option. To confirm your 
enrollment contact us today!

24/7 Emergency Service
Our own team of trusted service 
specialists are here for you 
around the clock for your heating 
emergency needs.

Heating, Cooling, & 
Air Quality Equipment 
At MacKenzie, we sell and install: 

•  Heating Systems  
Furnaces, boilers, and 
radiant heating

•  Water Heaters 
Traditional units and  
tankless systems

•  Central Air & Ductless Cooling 
Solutions for every home

•  Propane Generators  
Standby units offer extra reliability

•  Indoor Air Quality  
Germicidal UV lights, air filtration 
systems, and more

Trusted Service & Repair 
With MacKenzie you never have to 
worry about who to call when you 
need service — you can work with 
people you already know and trust. 

Maintenance Agreements 
Our agreements include annual 
maintenance plus coverage for 
many parts and repairs. If you  
didn’t receive an enrollment packet 
in the mail please let us know.

Duct Cleaning 
None of us would let dust and dirt  
pile up in our homes, but that’s 
exactly what’s in our ductwork,  
only to keep recirculating in our air.  
Our super strong duct cleaning 
removes these particles for  
cleaner air — and a cleaner home.

Propane Referral Program 
Know someone who could benefit 
from a company that offers trusted 
heating and cooling service, highly 
competitive pricing, and is there 
24/7? When you help them become  
a new propane customer:

YOU RECEIVE A $25 CREDIT &

YOUR FRIEND RECEIVES a  
$25 CREDIT, TOO!

Contact us for details.

Secure Online Bill-Pay
With our secure online bill pay option 
you don’t have to use checks, search 
for stamps, or worry about mailing on 
time! Visit us online to get started.

Easy Online Account Access
You can also log onto our website to:
• Access your delivery history 
• See your payment history 
• Request a fuel delivery or service
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Ways You Can Enjoy Greater Comfort, 
Convenience, & Peace of Mind with MacKenzie

12Extra Savings on  
Heating Oil & Kerosene  
for Will Call Customers

This special, single-delivery offer for 
Will Call customers ends 12/31/20 —
just mention this offer when you call.
Use heating oil and want to save  
on every delivery? Become an 
Automatic Delivery customer!

10¢ off
 PER GALLON ON YOUR  

HEATING OIL OR KEROSENE DELIVERY  
OF 150 GALLONS OR MORE
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‘ ‘MacKenzie surpassed  
my expectations. Every 
technician has been polite 
and respectful of my 
property, and there have  
been no surprises with 
service, price, or the 
equipment functionality. 
They are a breath of  
fresh air in these days of 
poor customer service.”

Kathleen B., Salisbury, MA

Follow these steps to ensure you 
always have the fuel you need!

❏	 	Don’t wait until  
it’s too late!

  If you schedule your own  
deliveries please request a 
fill as soon as your gauge 
shows 30%. For greater 
peace of mind choose 
Automatic Delivery and 
leave the responsibility of 
scheduling fills to us!

 ❏	 Keep us informed.
  If you are an Automatic 

Delivery customer please  
be sure to contact us if 
you’ve made changes to 
your propane usage so we 
can keep you on a delivery 
schedule that’s best for  
your new fuel needs.

❏	 Keep it clear.
  If we can’t get to your tank, 

we can’t deliver your fuel! 
Please clear a path, and 
be sure to leave adequate 
space around your tank.

THANK YOU!

Winter-Ready Tips
 

Requesting service, 
asking for assistance, or 
checking your account 
is in the palm of your 
hands — just a few clicks 
away — any time that’s 
good for you!

With our updated website and  
easy mobile app you can connect  
with us 24/7 from your laptop or 
cell phone to:

• Schedule a fuel delivery
• Request service
• Make a payment on your account
•  View your payment, delivery,  

or service history

And don’t forget! If you do prefer  
to call, our customer service 
specialists are here for you 
Monday - Friday from 7:30am - 
4:00pm to personally assist you. 

At MacKenzie, we make it easy to get 
the service you want and the answers 
you need whenever it’s best for you.

Our online chat box makes it easy to 
connect with a real person without 
calling during “regular business hours.”

You can also use our  
MacKenzie Fuels  
mobile app to request 
service, check your 
account, and more. 

WE MAKE IT  EXTRA EASY  
TO C NTACT  US!



Made with Recycled Content
100% Recyclable

14 Amesbury Road
Newton, NH  03858

MacKenzieMacKenzie
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Comfort ConnectionComfort Connection
“We Specialize in Your Comfort”

Serving Our Residential & Commercial Neighbors 
for Over 25 Years

Propane  •  Fuel Oil  •  Kerosene 
Boiler & Furnace Replacements

Ductless Air Conditioning  •  Air Quality Solutions 
Water Heaters  •  Generator Service & Installation

Duct Cleaning  •  Equipment Maintenance Agreements 
In-House Licensed Technicians 

24/7 Heating Emergency Response

1-888-401-HEAT
(1-888-401-4328)

www.mackenziefuels.com
info@mackenzieheatcool.com

Fill out this reply card today  
and drop it in the mail —  
there’s no postage necessary. 

If you need faster service  
simply call us Monday-Friday 
from 7:30am -4:00pm at  
1-888-401-4328 or email us at
info@mackenzieheatcool.com.

Let us know how we can help you enjoy greater  
home comfort, energy savings, and peace of mind.

q Propane installation / delivery 
q Fuel oil installation / delivery 
q Automatic fuel delivery  
q Budget Payment Plan
q Heating system options 
q Water heating options
q Propane generators
q Equipment service / repair / tune-ups
q Equipment maintenance agreements 

q Ductless air conditioning 
q Duct cleaning and sanitization
q Germicidal UV lights
q Home filtration air systems
q Electronic air cleaners
q Clothes dryer vent cleaning
q Programmable thermostats 
q Automatic payment options
q Customer Referral Program

YES! I am interested in scheduling service,
getting a price quote, and/or learning more about the following:   

Name: _______________________________________________________________________________________

Address: ____________________________________________________________________________________  

Best way to reach me:   Email: _______________________________________________________________  

Phone: ______________________________________________________________  

Best time to call: ____________________________________________________

NO STAMPS 
NEEDED!  

Just complete 
and mail!


